ALFANORM ENDUSTRIYEL DENETIM VE BELGELENDIRME TiC. A.S.

ALFAN“RM Tum Bolimler

your safety frame

KALITE POLITIKASI (Quality Policy)

Alfanorm, sektorinde kalite hedeflerini belilemek ve surekli gézden geciriimesini saglamak,
personelin, Ust ydnetimin kaliteye bakisini ve verdigi destegi anlamasini, 6zimsemesini ve
uygulanmasinin devamlhligini saglamak amaci ile kalite politikasini olusturmus ve dokimante
etmigtir. Kalite politikasi Ust yonetim tarafindan surekli olarak gézden gegirilir.

Alfanorm maintained a documented quality policy in order to determine and to ensure continuous
review of quality objectives in the sector and to ensure personnel to understand quality point of view
and support of top management and to ensure the continuation of the implementation. The quality
policy is reviewed continuously by top management.

Alfanorm, sektdrinde eksikligi hissedilen guvenilirlik ilkesi Uzerine kurulan ve bu ilkenin
devamliligini amaclayan bir firmadir. Bu sektdrde, bugin ve gelecekte de kalitenin ve etk
degerlerin gitasini belirleyen bir firma olacaktir. Alaninda s6z sahibi uluslararasi firmalarla is birligi
yaparak, uluslararasi teknolojinin ve bilginin yurdumuza transferini saglamayi ve gereken
yeterlilikler ile donanarak uluslararasi projelerde yer alip uluslararasi firma durumuna gelmeyi
amaclamaktadir.

Alfanorm is a company founded on the perceived lack of reliability in the industry and aims continuation
of this policy. In this sector, today and in the future will be a company that sets the benchmark for
quality and ethical values and will provide international technology and knowledge to be transferred to
our country by making cooperation with competent international companies in their fields. Alfanorm
equipped with the necessary qualifications aims to take part in international projects with international
company situation.

Alfanorm, kurdugu ve ylriattigu kalite yoénetim sisteminin gereklerine uyar ve musteri
memnuniyetini sirekli izleyerek gerekli iyilestirme faaliyetlerini slrekli olarak yuritir.

Alfanorm complies the requirements of the quality management system established and implemented
and conducts continuous improvement activities by following customer satisfaction continuously.

TS EN ISO/IEC 17020, TS EN ISO/IEC 17024, TS EN ISO/IEC 17025 standartlarina uygun olarak
Muayene, Personel Belgelendirme, Deney faaliyetlerini strdirtr. Butin hizmetlerini bagimsizlik,
gizlilik ve tarafsizlik ilkesine uygun olarak gergeklestirir.

Inspection, Personnel Certification and Testing activities performed in accordance with TS EN ISO/IEC
17020, TS EN ISO/IEC 17024, TS EN ISO/IEC 17025 standards. All services carry out in accordance
with the principles of independence, confidentiality and impartiality.

Alfanorm, firmanin 6zini olusturan glvenilirlik ve etik kurallar dahilinde hareket ederken musteri
memnuniyetini misteri sartnameleri, ilgili standartlar ve yasal kurallar dahilinde karsilar. Musteri
odakh hizmet anlayisini benimser ve hizmetin tim mdusterilere esit seviyede ulasilabilir olmasini
saglar.

Alfanorm, while moving in limits of reliability and ethical principles that constitute the core of the
company, meets customer satisfaction with customer specifications, the relevant standards and legal
rules. Customer-oriented service concept allows adopting and services to be accessible to all
customers at the same level

Alfanorm, glvenilirligin olusturulmasinda, etik kurallarin yuritilmesinde ve musteri memnuniyetinin
saglanmasinda insan kaynaginin ve gereken altyapi ve uygun ¢alisma ortaminin olusturulmasinin
Onemini bilmekte ve bu konuya tam destek vermektedir. Bu nedenle, personelinin katilimi ve
motivasyonun en yuksek seviyede tutulmasi saglanmaktadir.

Alfanorm knows the importance of human resources to implement the code of ethics and to ensure
reliability and customer satisfaction and to create the necessary infrastructure and suitable working

F355-Rev.1/21.03.2025



ALFAN“RM Tum Bolimler

ALFANORM ENDUSTRIYEL DENETIM VE BELGELENDIRME TiC. A.S.

your safety frame

KALITE POLITIKASI (Quality Policy)

environment and gives full support to this issue. Therefore, retention of staff participation and motivation
are kept at the highest level.

Alfanorm, personelinin guvenilirlik ve etik kurallarin anlasiimasi ve 6zimsenmesi ve gereken teknik
bilgi seviyesinin olusturulmasi, korunmasi ve yukseltiimesi igin gereken egitimleri almasini saglar.
Alfanorm provides necessary trainings to the personnel for understanding and assimilation of reliability
and code of ethics and the creation of the necessary technical knowledge and education needed to be
upgraded.

Kalite Politikamiz ile ilgili temel ilkelerimiz asagida siralanmistir:
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Guavenilirlik,

Etik Kurallar,

Musteri odakhlik,

Takim calismasi,

Nitelikli ve egitimli personel,

Calisanlarin katilimi ve motivasyonu,

Surekli iyilestirme,

Kalite sistemi, ilgili sartnameler, standartlar ve yasal kurallar ¢gergcevesinde hizmet,
Gerekli kaynak ve altyapiyi saglama,

Saglik, Emniyet ve Cevre konularina uyma

Basic principles of Our Quality Policy are listed below:
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Reliability,

Ethics,

Customer focus,

Teamwork,

qualified and trained personnel,

participation and motivation of employees

continuous improvement,

The quality system related specifications, standards and services within the framework of legal
rules,

provide the necessary resources and infrastructure,
Health, Safety and Environment issues to comply with
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